




HUMAN SETTLEMENTS IT DIRECTORATE: REQUEST FOR CHANGE (RFC)











AR (RFC) NUMBER: �
�HYPERLINK "tel://000000000497596"��REGISTER� THE CHANGE ON REMEDY SYSTEM �
�






Date Requested: �
09 OCTOBER 2023�
Request Method:�
EMAIL OR  SUBMISSION�
�
Name:�
ALBERT PULE�
Tel No:�
�
�
Department:�
HUMAN SETTLEMENTS �
Section:�
CORPORATE COMMUNICATIONS & ICT �
�
Signature:�
�
�
Description of the RFC:�
DEPARTMENT WEBSITE:  TO DISSERMINATE DEPARTMENT INFORMATION AND FOR SERVICE DELIVERY PURPOSES�
�
�
�
Motivation for the RFC:�
TO REVAMP THE CURRENT DEPARTMENT WEBSITE TO USE WORDPRESS AND 


TO CHANGE DOMAIN NAME FROM �HYPERLINK "http://www.nwpg.gov.za/HumanSettlements/site/index.html"��North West Human Settlements (nwpg.gov.za)� TO WWW.NWHS.GOV.ZA�
�
�
�
Name:�
 Director : Corporate Communication & IT: Ms Dineo Lolowane�
Tel No:�
�
�
Dept:�
Human Settlements �
Section:�
Corporate Communications & ICT �
�
Category:�
MAJOR x�
SIGNIFICANT�
MINOR�
STANDARD�
Users Affected:�
All users in department�
�
Priority:�
EMERGENCY�
HIGH x�
MEDIUM�
LOW�
RFC:�
Change�
Project x�
�
Software Component:�
Change from html to wordpress�
Hardware Component:�
�
�
Approval:�
APPROVED�
REJECTED�
�
�
Rejection Reason:�
�
�
Manager Signature:�
�
�
�
�
Name:�
PALESA TEISE �
Tel No:�
018 388 �
�
Dept:�
HUMAN SETTLEMENTS �
Section::�
Corporate Communications & ICT�
�
Date of Change:�
09 OCTOBER 2023�
�
Signature:�
�
Date:�
�
�
APPROVAL FOR MINOR, STANDARD,  MEDIUM AND LOW CHANGES�
�
Category and Priority Accepted:�
YES�
NO�
If No:  New Category or Priority:�
�
Additional Information Required:�
YES�
NO�
Impact / Risk  Analysis  Performed: �
YES�
NO�
�
Change Manager Approval:�
APPROVED�
REJECTED�
�
�
Rejection Reason:�
�
�
�
�
�
�
Change Manager: Approve/Reject Signature:�
Signature of HOD�
Date:�
Change Manager: Change Request Close-Off  Signature:�
Signature of the Project Owner�
Date:�
�
Note:Major, Significant, Emergency and High Changes must be approved by the CCB before the change takes place.�
�
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Note:  Pages of substantiating information or details of the change should be attached if required.
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