North West Provincial Government

- Year 2020 -

WE BELONG - WE CARE - WE SERVE

The North West Provincial Government seeks to ease its communication lines with members of the public, and encourages the people of this
province to use the contact details provided below, for any service delivery enquiry, complaint and compliment.
Let’s grow North West together for an Ethical Public Service.

A. AGRICULTURE AND RURAL DEVELOPMENT

1. Agricultural Development Service
Responsible Manager : Mr Ketlile Mabiletsa
Contact numbers 1072786 2169/ 018 384 0163
: Ngaka Modiri Molema District

: Ms Arlene Dikolomela
: 061 904 5533 / 014 592 8272
: Bojanala Platinum District

: Mr Tebogo Molema

1 082 806 7326 / 053 928 0630 /
0600

: Dr RSM District

: Ms Esther Mnguni
1072 786 8637 / 018 299 6504
/05
: Dr Kenneth Kaunda District
2. Veterinary Services
Responsible Manager : Dr Langa Madyibi
Contact numbers : 071 854 2016 / 018 389 5102

3. Communication

Email Address ESetlhako@nwpg.gov.za

B. ARTS, CULTURE, SPORTS AND RECREATION

D. COOPERATIVE GOVERNANCE AND

TRADITIONAL AFFAIRS

1. Free Basic Services
Responsible Manager
Contact numbers

. Water and Sanitation

Responsible Manager
Contact numbers

. Traditional Affairs
Responsible Manager
Contact numbers

. Communication
Email Address

E. EDUCATION
1. War Room / Call Centre

Responsible Manager
Contact numbers

. Communication
Email Address

. ECONOMIC DEVELOPMENT, CONSERVATION,

: Mr Christian Nkwane
: 078 8018 293 /018 388
1083

: Mr Energy Manaka
1072136 9114 /018 388
2328/9

: Mr Simon Ruthoane
1082 374 1368 / 018 388
4494

DThapelo@nwpg.gov.za

: Mr Simon Montjane
: 0800 383 383 / 082 309
6904

GChuenyane@nwpg.gov.za

1083 769 5147 / 018 388
4803

. Queries and complaints, Ethical issues/corruption/
fraud issues
Responsible Manager
Contact numbers

Contact numbers

: Ms Rebecca Modisakeng

1 083 458 6151 /018 388
4818

. Communication

Email address DLolokwane@nwpg.gov.za

. OFFICE OF THE PREMIER

. North West Provincial Bursaries
Responsible Manager : Kgosi Mphahlele
Contact numbers 1018 388 1099/ 1212
. Communication
Email Address: Bmohlakoana@nwpg.gov.za

. PROVINCIAL TREASURY

1. Sports and Recreation Funding

: Dr Victor Mogajane

1082418 7729/018 388
2907/2791

Responsible Manager
Contact numbers

2. Recording Studios
Responsible Manager
Contact numbers

: Mr Thabo Kaweng
: 082 660 8566 / 018 388
4426
3. Creative Industries and Performing Arts
Responsible Manager : Mr Neo Jobeta
Contact numbers 1072278 1380/ 018 388

2814
4. Film and Video

Responsible Manager
Contact numbers

: Ms. Kebapetse Setlhaleho
1073 782 5666 / 018 388
2793
5. Visual Arts
Responsible Manager
Contact numbers

: Mr. Pitso Chinzima
: 060 867 6836 / 018 388

2793
6. Communication

Email Address SSebolecwe@nwpg.gov.za

C. COMMUNITY SAFETY AND TRANSPORT
MANAGEMENT

. Public Transport Services - Learner Transport
Responsible Manager : Mr Patrick Mohono
Contact numbers : 073 873 6799/ 018 200

8086 -9

. Transport Admin and Licensing (Registration and
Renewal of vehicle disc)
Responsible Manager
Contact numbers

: Mr Suebel Mmono

1 083 751 7058 / 018 388
1123 -4

. Monitoring and Oversight (Police Complaints)
Responsible Manager : Ms Dikeledi Letsapa
Contact numbers 1072292 1790/ 018 200

8091/42

. Road Traffic Management
Responsible Manager
Contact numbers

: Mr Paul Stone

1071 354 2328 / 018 381
9110

. Operator License and Permits - Permits and Taxi
conflicts
Responsible Manager
Contact numbers

: Dr Ntlhopheng Dikobe
: 083 627 1945/ 018 388

L 5316
. Communication
Email Address

TSematle@nwpg.qgov.za

ENVIRONMENT AND TOURISM

. Consumer Affairs
Responsible Manager
Contact numbers

. Liquor Affairs
Responsible Manager
Contact numbers

: Edwin Seile Letsogo
1018 387 7848 / 083 409
3804

: Khumo Taoana

1018 387 7838/9 / 084 840

1402

. Enterprise Development (SMMEs/ Cooperatives)

Responsible Manager
Contact numbers

. Tourism Growth Development and Transformation

Responsible Manager
Contact numbers

: Happy Mokone
1018 387 7790/ 082 832
8234

: Sarah Manone
1018 388 1006 / 082 324
1637

. Environmental Quality Management

Responsible Manager
Contact numbers

. Biodiversity
Responsible Manager
Contact numbers

. Communication
Email address

G. HEALTH

: Portia Krisjan
1018 389 5995 / 082 658
0159

: Jonathan Denga
1018 389 5535/ 072 810
8521

DSeshabela@nw,

1. Hospitals and Clinical Services

Responsible Manager:
Contact numbers

. Pharmaceutical Services

Responsible Manager:
Contact numbers

: Mr Obakeng Mongale
1082 302 6096 / 018 406
4600/4659

: Ms Puleng Mamolefakgotla

1 066 005 1783 /018 391
4305

. Emergency Medical Services

Responsible Manager:
Contact numbers

. Communication
Email Address

: Mr. Author Malgas
1083 756 4424 /1 018 473
0324

TLekgethwane@nwpg.gov.za

-gov.za

H. HUMAN SETTLEMENTS

1. Planning issues & Blocked projects

Responsible Manager
Contact numbers

: Mr Muzi Mashabane
1072 635 5869 /018 388
5401

2. Housing Development - Housing Subsidy,
Developer/contractor performance

Responsible Manager

: Mr Vusi Bidi

. Provincial Supplier Management Programme: Central
Supplier Database (CSD)
Responsible Manager
Contact numbers

: Mr Harry Mashao

1018 388 2142/ 078 233
1672

. Municipal Finance Management Programme

Responsible Manager : Ms Linda Nengovhela
Contact numbers 1018 388 4225/ 082 335 9864

. Communication

Email address KGill@nwpg.gov.za

K. PUBLIC WORKS AND ROADS

1. Expanded Public Works Programme (EPWP)
Responsible Manager : Mr Mbulelo Tundzi
Contact numbers 1072 156 8997 / 018 388

4455

2. Roads Infrastructure
Responsible Manager
Contact numbers

: Mr Alfred Mafune

1 079 884 4695/ 018 388
1395

3. District Operations
Responsible Manager
Contact numbers

: Mr Kenneth Gill

: 083 369 0741/ 018 388
4260

4. Communication

Email address

MMfoloe@nwpg.gov.za

L. SOCIAL DEVELOPMENT

1. Social Relief of Distress

Responsible Manager:
Contact numbers

: Mr Ezekiel Gaaname
1078 804 2280/ 018 388
1338
2. Child Protection Services
Responsible Manager  : Ms Florence Molefe
Contact numbers 1 082 329 4192 /018 388
2021
3. Family Care and Support Services
Responsible Manager ~ : Ms Mapule Mboweni
Contact numbers 1 082 329 4201 /018 388
1632
4. Restorative Services

Responsible Manager
Contact numbers

: Ms Dolly ltumeleng

1082 470 4689 /018 388
1693

5. Communication

Email address PSiko@nwpg.gov.za

@ NorﬂlWestOfﬁoeofH\ePremier|O @preov‘o North West Office of the Premier
Provincial Batho Pele Call Centre 0800 111 700

Let’s Grow North West Together | www.nwpg.gov.za

#Covid19 #stayhome #staysafe

STAN

TOGETHER WE CAN BEAT THE CORONAVIRUS

MAKE THAT CALL AND HELP US FAST-TRACK SERVICE DELIVERY




